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Special events in the Park der Garten / Stage events

Event information:

General Terms and Conditions / Park rules:

The general terms and conditions of the respective organiser, as well as the park rules of the Park
der Garten apply.

For example, the consumption of cannabis is not permitted on the entire grounds of the Park der
Garten.

Admission prices / opening hours:
Special events are subject to separate opening hours and/or admission prices (plus possible fees).
This also applies to annual pass holders and children and young people under the age of 18.

Advance booking:
Purchased tickets cannot be exchanged or returned, if necessary in individual cases
only via the organiser.

Admission:
The admission time to the Park der Garten is noted on the ticket and is therefore binding. Admission
to the Park der Garten and the stage area is usually one hour before the start of the event.

Admission to the stage area (audience area) may vary for technical production reasons.

Carrying bags:
Carrying rucksacks and large bags into the stage area is prohibited! Maximum size 21x30cm (DIN A4

sheet). If you have a bag with you, you should allow more time for a bag check at the entrance.

Open-air stage:
The stage is covered - but open at the sides. When choosing your clothing, please bear in mind that it
can get quite cool and damp in our latitudes even in summer.

The seats are usually numbered. Some of the seats are not covered.

At standing-room-only events and "partially seated” events, there is usually free “(standing) choice
of seats”.

Umbrellas:

ONLY pocket umbrellas (Knirps or similar) are permitted, as stick umbrellas can quickly become
tripping hazards. During the event, care must be taken to ensure that the view of others is not
obstructed. It is therefore better to bring a rain jacket if rain is forecast.
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e Seating, cushions, blankets:
Seating that you bring yourself (chairs, stools, etc.) is generally not permitted. For seated events,
small cushions or blankets may be brought along. However, max. 1 item (cushion OR blanket) per
person and only if these are carried loosely (not in a bag!) under the arm.

e Catering:
It is generally permitted to bring food and drink into the park. In the stage and spectator areas as

well as in the catering facilities, however, the consumption of own food and drink is prohibited.
Please refer to the park rules.
The organiser reserves the right to carry out bag checks.

¢ Cancellation of the event:
It is best to find out from the respective organiser or www.park-der-gaerten.de before starting your
trip whether the event will take place as planned, as even the organiser is not immune to event
cancellations.

e Interruption of the event:
For reasons including weather conditions, the start of an event may be delayed or interruptions may
be made. Corresponding information about the event programme will be announced directly during
the event by the respective event organiser.

e Cancellation of the event:

If the event has to be cancelled due to force majeure (e.g. in the event of an extreme weather
situation - danger to life and limb - e.g. thunderstorms directly above the event location, hail or
storm) or be cancelled (less than half of the event time), an appropriate alternative date for the event
or an alternative date for an alternative event of equal value will be offered or the admission price
will be refunded. A decision on this is made by the respective organiser. This does not apply if more
than half of the event time has been completed.

In this case, the relevant information can be found on social media and in the regional daily press or
will be published on the respective homepage of the organiser and www.park-der-gaerten.de.

We wish all visitors a great cultural experience in the park!



